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Benefits for Stakeholders

Solacom's AAC and AAT features offer
transformative benefits for next
generation stakeholders. ECCs
experience increased efficiency and
reduced call taker workload, while first
responders benefit from faster
identification of critical calls, improving
coordination and response times. For
the community, these features enhance
accessibility and provide quicker
confirmation of emergency support. By
addressing any gaps in abandoned call
management, AAC and AAT elevate the
overall quality and effectiveness of
emergency communications.
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Improved Resource Efficiency
Callback and textback solutions tackle
the resource-intensive challenge of
managing abandoned emergency calls.
By automating voice callbacks and
sending text-based follow-ups, these
features reduce the manual workload
for call takers, ensuring quicker
resolutions and minimizing delays in
addressing emergency situations.

Enhanced Accessibility

AAT provides call takers with an
alternative communication path for
emergency callers who may not be
able to use voice channels, such as
individuals with hearing or speech
disabilities. This feature aligns with the
next generation vision of creating an
emergency response system all
populations can access.
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Faster Incident Resolution

When combined with automated
workflows, AAC and AAT can classify
and manage abandoned emergency
calls without requiring manual
intervention. Abandoned calls are
seamlessly redirected to the
appropriate response groups, who will
contact the calling number (via a
recorded voice message or text
message) to confirm whether
assistance is needed. This approach
enhances operational efficiency during
peak call volumes and large-scale
emergencies by enabling faster, more
reliable communication.

communications centres (ECCs). Con

jal and
mmun
rld. Our unique culture o
ith multiple fa

1 and employee

d in techn

perience to

comtech.com.

1 (888) 765-2266 // 1 (819) 205-8100 // cst-sales@comtech.com

Ref: pb-AAC-AAT-X
Approved for Public R

© 2025 Comtech Telecommunications Corp. All rights reserved




	1: REV2
	Page 2

